
How to create a Dexcom-account

Note: People under age cannot create their own account. In this case, the parent or guardian 
first creates his/ her own account with his/her own data and later adds the child's account to 
their account.

New account (>18 years old)



Dependent account (<18 years old)

Creating a new account can be done in the app or online at: signup.dexcom.eu/setup. 
Select Register and then New Dexcom Account. 

Follow the on-screen instructions to create an account. 

Remember: The choice of phone number or email address determines your username.

Tip: Not receiving mail? Check the spam inbox.

The new account has been created. Get started with Dexcom by logging in or choose add 
dependent account for your child or someone you care for.

First log in with the account you want to add someone to. Now enter the details of your child or 
the person you care for. After this, log into all Dexcom apps with the dependent (child)-account. 

Tip: Choose an easy username, for example first and last name (without space) and use 
the same password as for the main account. This way, you only need to remember one Dexcom 
password. 

How to create a Dexcom-account

Note: If you already have a Dexcom-account, use this to log in.
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