CONNECT YOUR DEXCOM ACCOUNT VIATHE
GLOOKO® WEB APP

TO CONNECT YOUR DEXCOM ACCOUNT:

1. Go to my.glooko.com in your web browser, and log
into your Glooko® account. Lucy Test

. ) | Settings
2. Click the drop-down menu at the top-right of your |
Glooko® web app, then select Settings. Help

Log Out

3. Scroll down to the Apps & Devices section and click Connect Dexcom Account.

Apps & Devices

gﬁ Connect Apps & Devices m Upload Omnipod® PDM O Get Glooko Uploader

(@) connectiGlucose Devices

Upload Abbott Data (). Connect GlucoMen Day % Connect Menarini GlucoLog Web
@ Connect Dexcom Connect Eversense Account e Connect Fitbit
. Connect Garmin Connect a Connect Strava

4. Enter your Dexcom Username and Password, then click Login.
+ If you do not have an account, click Sign Up to create a new account.

Logi [ Sign U
@ oecom C T

Create an account

Seamlessly uplozd health data to your Glooko account
by connecting your Dexcom.

QO New Dexcom account

Above legal age:
Select to create a new account for

yourself.
@D Below legal age:
Your parent or guardian must
create an account first then add
pexcom englsh et

QO Add user to existing account
Select to add someone in your care

(adults or minors) to your existing
User ID

Enter your email or username Next

UsernamelE-mail address ]

Signed up with mobile phone?



http://my.glooko.com

CONNECT YOUR DEXCOM ACCOUNT VIA THE GLOOKO® WEB APP

5. Follow the on-screen prompts to create and/or connect your account. A confirmation
page will display indicating that your Dexcom account is now connected.

« Agree to share your Glooko® data with Dexcom (optional).

Sharing Data with Dexcom

Sharing Glooko Data with Dexcom helps Dexcom provide support if needed. If you
agree, all CGM, glucose, and connected device data (insulin pump, BG meter,
health and fitness trackers) will be accessible by Dexcom.

@ Success
(]

all times.

shared from your Dexcom account.

YYou are connected to Dexcom. Now you have your
health data automatically synchronised with Glooko at

Glooko's Privacy Notice governs use of your health data

X

) Agree

]
( Di
\_ Disagree

6. Click Done to return to your Settings page.

7. Your Dexcom account will display as “Connected” in the Apps & Devices section.

I

Apps & Devices
%“ Connect Apps & Devices m Upload Omnipod® PDM e Get Glooko Uploader
@) connectiGlucose Devices

Upload Abbott Data

@ Dexcom: Connected Connect Eversense Account @ Connect Fitbit
. Connect Garmin Connect Connect Strava
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CONNECT YOUR DEXCOM ACCOUNT
VIA THE GLOOKO® MOBILE APP

TO CONNECT YOUR DEXCOM ACCOUNT:

1. Open the Glooko® app on your mobile device.

2. Tap Sync at the top of the screen. 3. Tap Add new device.
15:57 wnTaE
< Sync
£, Add Care Team Need Help?

Visit Our Support Center

1 Daily Log [ Sync Device Your Devices

Get Started
2/5 completed

v gloo

| Add New Device

4. Tap to place a checkmark (V) beside 5. Tap to place a checkmark (V') beside

Continuous Glucose Monitor, then tap Dexcom Account, then tap Add.
Continue.
15:57 T 15:57 <
<« Devices « CGM
Don't see your CGM?
@ Contact Us
CamDiab
Blood Glucose Meters D .. CamAPS FX D
Fitness and Health Devices O
Dexcom
Insulin Pumps D
@ Dexcom
Smart Pens O
Em G4 Receiver O
Continuous Glucose Monitors
| Don't Use Any Devices D Em G4 Receiver with Share D
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CONNECT YOUR DEXCOM ACCOUNT VIA THE GLOOKO® MOBILE APP

6. Enter your Dexcom Username and 7. Agree to share your Glooko® data with
Password, then tap Login. Dexcom (optional).

 If you do not have an account, tap Sign

Up to create a new account 1559 e

Share data with Dexcom

« Sync X « Sync X
Dexcom
pexcom Sharing Glooko Data with Dexcom helps
EnglshUinit.: v English (United States) Dexcom provide support if needed. If you
agree, all CGM, glucose, and connected
[ Sign Up I device data (insulin pump, BG meter, health
l Login ]m and fitness trackers) will be accessible by
Create an account Dexcom.
User ID

QO New Dexcom account
Enter your email or username Above legal age:

Select to create a new
account for yourself.

Signed up with mobile phone? Below legal age:

Your parent or guardian must Disagree Agree
vt

add you toit.

8. Once your Dexcom account is connected, it will display as “Connected” on your
Sync screen.

16:21 wF @
4 Sync

Need Help?
Visit Our Support Center

Your Devices

Add New Device

Dexcom
@ © Connected
Last sync:

Sep 20,2024

IMPORTANT NOTE: If you have a Dexcom account, you can set up your Glooko® account
to receive data (with a 3-hour delay) from Dexcom once every four (4) hours.

NOTE: Glooko® is able to receive Dexcom G6, G7, ONE and Dexcom ONE+ data via this
connection. You only need one connection from Dexcom to Glooko®, so if you have Apple
Health active, please disconnect Glooko® from Apple Health before connecting your
Dexcom account.

For further assistance, please contact help@glooko.com.
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