
TO CONNECT YOUR DEXCOM ACCOUNT:

1. Go to my.glooko.com in your web browser, and log
into your Glooko® account.

2. Click the drop-down menu at the top-right of your
Glooko® web app, then select Settings.

3. Scroll down to the Apps & Devices section and click Connect Dexcom Account.

4. Enter your Dexcom Username and Password, then click Login.
• If you do not have an account, click Sign Up to create a new account.

CONNECT YOUR DEXCOM ACCOUNT VIA THE 
GLOOKO® WEB APP 

http://my.glooko.com


CONNECT YOUR DEXCOM ACCOUNT VIA THE GLOOKO® WEB APP

5.	 Follow the on-screen prompts to create and/or connect your account. A confirmation 
page will display indicating that your Dexcom account is now connected.
•	 Agree to share your Glooko® data with Dexcom (optional).

6.	 Click Done to return to your Settings page.

7.	 Your Dexcom account will display as “Connected” in the Apps & Devices section.



CONNECT YOUR DEXCOM ACCOUNT 
VIA THE GLOOKO® MOBILE APP

TO CONNECT YOUR DEXCOM ACCOUNT:

3. Tap Add new device.

5. Tap to place a checkmark (3) beside
Dexcom Account, then tap Add.

1.	 Open the Glooko® app on your mobile device.

2. Tap Sync at the top of the screen.

4. Tap to place a checkmark (3) beside
Continuous Glucose Monitor, then tap
Continue.



CONNECT YOUR DEXCOM ACCOUNT VIA THE GLOOKO® MOBILE APP
6. Enter your Dexcom Username and

Password, then tap Login.

• If you do not have an account, tap Sign
Up to create a new account

7. Agree to share your Glooko® data with
Dexcom (optional).

8. Once your Dexcom account is connected, it will display as “Connected” on your
Sync screen.

IMPORTANT NOTE: If you have a Dexcom account, you can set up your Glooko® account 
to receive data (with a 3-hour delay) from Dexcom once every four (4) hours. 

NOTE: Glooko® is able to receive Dexcom G6, G7, ONE and Dexcom ONE+ data via this 
connection. You only need one connection from Dexcom to Glooko®, so if you have Apple 
Health active, please disconnect Glooko® from Apple Health before connecting your 
Dexcom account.

For further assistance, please contact help@glooko.com.
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